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DEVELOPMENTAL DISABILITIES 
 
 
The U.S. Health and Human Services Administration on Developmental Disabilities 
(www.acf.hhs.gov/programs/add/Factsheet.html) defines developmental disabilities as: 
“severe, life-long disabilities attributable to mental and/or physical impairments, 
manifested before age 22.  Developmental disabilities result in substantial limitations in 
three or more areas of major life activities: 

• Capacity for independent living 
• Economic self-sufficiency 
• Learning 
• Mobility 
• Receptive and expressive language 
• Self-care 
• Self-direction 
 

 
Residential Services 
 
Community Support Services for the Deaf, Inc. (CSSD) 
Residential Services 
2603 N. Rolling Road, Suite 301 
Baltimore, Maryland 21244 
410-597-8780 - Voice 
410-597-8806 - TTY 
410-597-8808 - Fax 
Website: www.ddamaryland.org/deafservices.htm 
 
Deaf Independent Living Association (DILA) 
Residential Services  
806 Snow Hill Road 
Salisbury, MD 21804 
410-742-5052 - V/TTY 
410-543-4874 - Fax 
Website:  www.dila.org 
 
Family Services Foundation, Inc. (FSF) 
Peggy Silverstein, Developmental Disabilities Director 
5301 76th Avenue  
Landover Hills, Maryland 20784 
301-459-2121 - Voice 
301-731-6141 - TTY 
301-459-0675 - Fax 
Website: www.socialservices4u.org/services.html 
Website: www.deafvision.net/dap 
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Jewish Family Services (JFS) 
5750 Park Heights Avenue 
Baltimore, Maryland 21215 
410-466-9200 - Voice 
410-466-7237 - TTY 
410-664-0551 - Fax 
E-mail: jfs@jfs.org 
Website: www.jfs.org 
 
 
Employment Services 
 
Community Support Services for the Deaf, Inc. (CSSD) 
Supported Employment Services 
2603 N. Rolling Road, Suite 301 
Baltimore, Maryland 21244 
410-597-8780 - Voice 
410-597-8806 - TTY 
410-597-8808 - Fax 
Website: www.ddamaryland.org/deafservices.htm 
 
Deaf Independent Living Association (DILA) 
Supported Employment Program 
806 Snow Hill Road 
Salisbury, MD 21804 
410-742-5052 - Voice/TTY 
410-543-4874 - Fax 
Website:  www.dila.org 
 
Family Services Foundation, Inc. (FSF) 
Peggy Silverstein, Developmental Disabilities Director 
Supported Employment Program 
5301 76th Avenue  
Landover Hills, Maryland 20784 
301-459-2121 - Voice 
301-731-6141 - TTY 
301-459-0675 - Fax 
Website: www.socialservices4u.org/services.html 
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Humanim  
Deaf Services Vocational Program 
6355  Woodside Court 
Columbia, MD 21046 
410-381-7171 - Voice 
888-374-8342 - Voice (Toll Free) 
410-381-0782 - fax 
E-mail: info@humanim.com 
Website: www.humanim.com/home.htm 
 
Jeanne Bussard Center 
Deaf Services 
Charlotte Loveless, Program Manager 
555 South Market Street 
Frederick, MD 21701-6548 
301-663-9588 - V/TTY 
301-663-0020 - Fax 
E-mail: cloveless@jeannebussard.org 
Website: http://jeannebussard.org 
 
Jewish Vocational Services (JVS) 
Employment Support Program  
Roberta Feigen, Director 
9900 Georgia Avenue 
Silver Spring, MD 20902 
301-587-9666 - Voice 
301-587-1542 - TTY 
301-587-1541 - Fax 
Website: www.jssa.org 
 
 
State Agency 
 
Department of Health and Mental Hygiene 
Developmental Disabilities Administration 
201 W. Preston Street, 4th Floor 
Baltimore, MD 21201 
410-767-5600 - Voice 
877-463-3464 - Toll Free 
410-767-5850 – Fax 
E-mail: ddaweb@dhmh.state.md.us 
Website: http://ddamaryland.org 
 
 


